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AeroGo Doubles Warranty Period on All Standard Products

Two year extended warranty reflects commitment to quality, reliability of products

SEATTLE, WA — November 8, 2007 —AeroGo, Inc. announced two year extended
warranty on all standard air caster products including air pallets, air shuttles and load modules.
This change is possible due to the company’s success in continuous improvement of its air caster
designs and quality processes. According to Rick Ruelle, Director of Quality Assurance and
R&D, “AeroGo customers place our products in increasingly more demanding environments and
rely on us to provide equipment they can count on. Whenever we see a pattern of wear or a
failure mode that we think we can improve, we get to work re-designing and testing new
concepts to improve the function and durability of our air casters.” Customer Richard Gaston,
Pre-Install Engineering Site Preparation Team Leader at Nikon Precision Inc. states “Nikon
Precision has successfully utilized AeroGo Aero-Casters for in-process tool moves for many
years. When moving our vibration-sensitive semiconductor equipment, AeroGo air casters
ensure an event free tool move.”
For 40 years AeroGo has moved some of the heaviest and most sensitive loads in the world.
“People count on us to solve their problems in moving difficult loads. We make sure that we
come through for them. Our focus on quality and reliability gives our customers confidence.
When you are moving thousands of tons around, reliability is paramount,” stated John
Massenburg, President and CEO.

Founded in 1967, AeroGo, Inc. is the world leader in providing standard and customized

load moving solutions for highly sensitive and exceptionally heavy loads using air film



technology. AeroGo customers include lean manufacturing assembly, aerospace and cleanroom

companies around the globe.
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